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How can we edit for usability as we move towards Web 3.0? 
· What is usability?
· How does usability link to editing?
· Which usability principles affect editing?
· How does Web 3.0 affect usability?
· How can we edit for usability in this environment?
· How can we edit for usability as we move towards Web 3.0? 
What is usability?
· ISO (9241-11) defines usability as “the extent to which a product can be used by specified users to achieve specified goals with effectiveness, efficiency, and satisfaction in a specified context of use.” 
· Quesenbery’s 5Es distills the dimensions of usability into an easy list. 
· Morville’s user experience honeycomb guides product designers and technical communicators. 
How does usability link to editing?
· While each level of editing affects usability, comprehensive editing has the greatest impact. 
· Textual features that affect usability include top-down structure, chunking, and familiarity. 
· Visual features that affect usability include headings, size, and colour. 
Which usability principles affect editing?
· Users understand and interact with systems and environments based on mental representations (models) developed from experience. 
· Aesthetic-usability effect means that aesthetic designs are perceived as easier to use than less-aesthetic designs.
· Progressive disclosure is a strategy for managing information complexity in which only necessary or requested information is displayed at any given time.
· Iconic representation employs the use of pictorial images to improve the recognition and recall of signs and controls.
· Flexibility-usability trade-off occurs when as the flexibility of a system increases, the usability of the system decreases.
How does Web 3.0 affect usability?
· Web 1.0 is one to many, whereas Web 2.0 is many to one or many to many. 
· Web 3.0 moves toward a semantic world with intelligent agents and adaptive information for virtualization and mobility. 
· Web 3.0 requires that we edit even further to reduce distraction and load. 
How can we edit for usability as we move towards Web 3.0? 
We can edit for usability by 
· Focussing on the meanings of usability
· Linking usability to editing
· Applying universal usability principles
